
Getting the most 
from Homely
Everything you need to know  
about Homely and how it 
works.

Smart+ Mode.
February 2023



Introducing Homely...
The smart thermostat specially designed for heat pumps.

You’ve read our Welcome guide and we trust your Homely already feels like part of the 
furniture. This guide is to help you get the most from your Homely. It’s a bit more detailed 
than the Welcome guide. Feel free to dip in and out of it as a question arises. 

We’ll explain more about how heat pumps work best and what this means for getting the 
most from Homely. Making small adjustments could lead to greater savings and reduced 
emissions. 

We’ve included some frequently asked questions that should keep you on track. Finally, 
we’ve included contact details if you need any additional assistance. We’re here to help! 

Read on to find out more.



How do heat pumps work and how do you get 
the most out of them?
Let’s start with a proven fact. Heat pumps really do work. Across Europe, by the end of 2020, around 15 million heat 
pumps have been installed. It’s a proven technology and adoption is growing solidly, year on year. Switching to a heat 
pump was a smart move.

Another fact. Heat pumps are not the same as boilers. They do not operate the same way as a boiler might. It’s best 
not try to operate them the way you would a boiler, and you will quickly notice that they can operate quite differently. 

How so? 

   •   Your heat pump could well be on throughout the day, gently maintaining the warmth in your home. 

   •   Your radiators will not be scalding to the touch. They’ll most likely be lukewarm. Again, that’s  
because your heat pump is gently heating your home to the temperature you have selected. 

That probably sounds like your heat pump is putting more heat into the home. Which it is.  
So, how will I reduce my bill if its constantly heating the home? Because it isn’t a boiler.  
It’s a heat pump and heat pumps are, when operated correctly, much more efficient than boilers.

Because your heat pump is built for efficiency, it generates more heat from the energy it  
uses. That efficiency is optimised when the heat pump is allowed to do its own thing, often  
to be on throughout, gently warming as it goes. So, we know that heat pumps work. We  
know how they work. Now you just need to let it work by remembering it’s not a boiler.



Increase your potential savings by being flexible
In Smart+ mode, Homely is on a mission to optimise your savings.

Homely seeks out the cheapest energy periods for running your heat pump and will always try and 
avoid the most expensive ones. Homely will always try to achieve the heating preferences you have 
set. Sometimes there are opportunities for savings that Homely can achieve if you are OK to be a little 
flexible with how your home is being heated. If you allow it, Homely can heat your home above your 
set temperature during cheaper energy periods and then let your home cool down to the requested 
temperatures, without needing to run the heat pump, during peak price periods.

Here’s an example of how that works. 

You’ve set a maximum temperature of 20C and granted Homely 3C of flexibility.

Homely will not heat your home above 23C (your maximum temperature + 3C of flexibility).

So, if there were cheaper periods in the early afternoon, Homely will heat above the requested 
temperature so that your home is as you want it in the evening but without having to use 
more power during the peak 4pm-7pm duration.

You can select flexibility of up to 5C and or just set it to “none” if you prefer. Setting to “none” 
will hamper Homely’s efforts to help you get the best savings from your smart tariff.



Got a question? Here are some that we are 
frequently asked.
Q. Where should I put the Homely Temperature Node.Q. Where should I put the Homely Temperature Node.

The temperature node should be placed in the room that you most frequently use. The node should be 
placed away from direct sunlight, air flow, for example a frequently opened window, and any device that can 
generate heat, such as an oven or a large TV. 

Q. How do I increase the amount of time my hot water tank heats in Smart+ mode?Q. How do I increase the amount of time my hot water tank heats in Smart+ mode?

In Smart+ mode, if you want to increase the amount of time that your hot water tank heats, try adding in 
another schedule. Homely works by heating your hot water during the three cheapest periods of the day. 
If you add in another schedule, Homely will heat for another three periods in the time between the first 
schedule and the second schedule.

Q. How can I contact you?Q. How can I contact you?

For general enquiries email us at homely@evergreenenergy.co.ukhomely@evergreenenergy.co.uk

During office hours you can call us on 0161 818 90050161 818 9005. Urgent out of hours support is also available.

You can write to us at: Homely Support Team, The Edge Business Centre, The Edge, Clowes Street, 
Manchester, M3 5NA



Homely, the  
smart thermostat  
for heat pumps.
Want to find out even more?

Check out our website for a range of helpful guides and blogs 
www.homelyenergy.com

http://www.homelyenergy.com



